Certificate of Registration

This is to certify that

IT Service Management System
of

MEDYASOFT DANISMANLIK VE
EGITIM ANONIM SIRKETI

ALTUNIZADE MAH. ORD. PROF. FAHRETTIN KERIM_GéKAY
CAD. ESREF CAKMAK PLAZA NO:32 KAT:2 ALTUNIZADE
USKUDAR / ISTANBUL / TURKEY.

complies with the requirements of

ISO/IEC 20000-1:2011

This certificate is valid concerning all activities related to:

INFORMATION TECHNOLOGY CONSULTANCY AND SERVICES, DESIGN,
SOFTWARE DEVELOPMENT, SALES, INSTALLATION AND SUPPORT
SERVICES, SOFTWARE DISTRIBUTOR, CORPORATE AND
PROFESSIONAL TRAINING SERVICES.

BILGI TEKNOLOJiLERI DANISMANLIGI VE HiZMETLERI, TASARIM,
YAZILIM GELISTIRME, SATIS, KURULUM VE DESTEK HIZMETLERI,
YAZILIM DiSTRIBUTORLUGU, KURUMSAL VE PROFESYONEL
EGITIM HIZMETLERI.

IT-5057 Aug. 18, 2017 Aug. 17, 2018
Certificate No. Date of this Certificate *Next Audit Due Date

Aug. 18, 2017 Aug. 17, 2020 ' @,—J

Date of Initial Registration Certification Expiry Date Managing Director/Director
JAS ANZ

~~~~~~~~~~~~~~~

,,,,,,,,,,,,,,,

TRANSPACIFIC CERTIFICATIONS LIMITED

Website : www.tclcertifications.com E-mail : info@tclcertifications.com
Accreditation by Joint Accreditation System of Australia and New Zealand (Accreditation No. M2640303IN)
4 Phipps Close, DEAKIN, ACT 2600, AUSTRALIA
http://www.jas-anz.org/our-directory/certified-organisations
This certificate is only valid if it is available/valid.on TCL website at http:/tclcertifications.com/client-register/.
The certificate of Registration remains the property of Transpacific Certifications Limited and shall be returned immediately upon request.
In case if Surveillance/Recertification Audit is not allowed to be conducted on or before the specified date; the Certificate shall be Suspended/Withdrawn.

Version 1.00
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